
APPENDIX A 
 

If you had a chance to talk to Presidents Joe Dunlap (SCC) or Mark Palek (SFCC) or Chief Executive 
Officer Scott Morgan (IEL), what would you tell them about your experience? 
 
(Responses are as written) 
1. Free parking 

2. Be willing to think outside the box when it comes to getting the needs of the students and CCS met.  Especially in the 
current economic climate.  Education is the key to turning things around and CCS plays a huge role in that for our 
community. 

3. If you need to charge for alumni membership, petition to the activities board, I worked on that board and we had a 
surplus in budget- always. 

4. How nice it is to have been able to graduate from SFCC and come full circle to work in the District Graphics dept. I 
feel like I've been able to give something back after all these years. 

5. Students need more information connecting them with degrees that are actually worth getting in todays society and 
t economy. I have a BA in Early Childhood Development, if I get a job with in my degree I can barely pay my bills le

alone pay back my student loans. 

6. Community colleges are an inexpensive way to kickstart your college career. 

7. just hello 

8. The cost of attention is bankrupting families 

9. thank you 

10. Help students realize what it is they're working toward. A.A.? No. A.A. is nothing. They're working toward a future 
Bachelor's degree in something. Help them develop ideas for their major concentration of study. 

11. i loved my experience at scc and think they should support their aviation maintenance technology classes more 

12. The quality of instruction and education is exceptional within the business coursework and core requirements taken 
while on campus.  Additionally the partnership with the IEL is one of great advantage to those unable to attend 
campus courses. 

13. I would say that I enjoyed my experience at SFCC very much, and that there was only one thing I did not accept as 
at 

nal 

satisfactory. The counseling and advising department were unhelpful and issued misguided information about wh
courses needed to be taken to complete the degree a person wanted. I graduated with my A.E.E (Associates in 
Elementary Education) degree which many advisors and counselors had never even heard of so I took my perso
advising into my own hands with the help of Judy Noel and Sandy Ross. 

14. The library is a great asset! 

15. nursing class way too large and not personal at all for upward mobility 

16. Make sure you are hosting diversity events. Think about a possible GLBT center, or events focused to that 
community. 

17. sfcc has a great atmosphere especially around the library. good job 

18. Hold all instructors accountable for proper instruction and it in on more class activities. 

19. to keep the colleges going and to not loose their touch of community to have them available for our young and old
students so that they may enhance their skills. 

er 

20. that he massage therapy program is terrible, unorganized, and the instructor should be replaced. 

21. Thank you! 

22. Parking issue needs to be resolved 

23. Get the finacial aide department on track, organize, priorities, and for goodness, stop lossing paperwork and blaming 
students and parents 

24. Community colleges are a great way to start a four-year college career. Inexpensive and decent education. 

25. After taking this survey there is an obvious communication brakdown to distance learners. 

26. Thank you for making such a great source of valuable education available to me! You rock! 

27. Keep up the good work! 



28. Consider grade amnesty for transfer grades over a decade old 

29. Keep up the good work, listen to people, and never forget the needs of disabled students in their attempts to gain
valuable education. 

 a 

30. Cut all the sports they are a waste of intellect and money. 

31. I would talk to them about the total lack of guidance, and direction given by the counselors to first time adult colleg
students at SCC. 

e 

32. nothing... good job! 

33. Fire the staff in the financial aid office. they act like the grants and loans are being paid out of their pocket and they 
lie to the students. 

34. I was a Running Start student and I know that there has been talk of phasing the program out. I would tell them ho
important Running Start was to me and that my life would be completely different had I not participated in Running 
Start. 

w 

35. KEEP TUITION COSTS DOWN 

36. There is a great need for student who do not smoke. I find it hard to study in the library unless a study room is 
available due to the heavy smoke on others clothing.  I am highly allergic to smoke, along with many other scents. 

37. I would love to have Joe invite all 18 graduates to sit with him and discuss our experience in the massage therap
program 07-08.  There has been a lack of communication from the school on our behalf, no information, no educator 
or counselor approaching any of us to offer assistance, interest in our situation or offer accountability. 

y 

38. Great job with the new building on SFCC campus, I was studying interior design when it was being finished and got 
to take a tour. It was a great experience and hope the campus gets to update or build new buildings just like it!!! 

39. That SFCC is a great school, but they need to take complaints about professors a little more seriously.  Also consid
lowering the cost of books because they are outrageous! 

er 

40. get some better instructors 

41. I had a wonderful experience at CCS, but it would have been nice to attend some seminars or something about high-
demand jobs across the nation. 

42. I loved my time at SFCC, but the whole financial aid, scholarships and grant process was difficult and I wish there 
had been better assistance. 

43. Consider easily accessible individual financial accounts for each student showing 
charges/payments/refunds/deposits, etcetera, and the ability to make online payments. 

44. My experience at CCS was a memorable and a rewarding one.  Thank you for your positive influence in the 
community. 

45. Good job 

46. The chemical dependancy program needs help with answering e-mail's and phone calls from students 
They also need to host a resume writing workshops specifically for C
need a placement program for their chemical dependancy students 
They need a workshop on documenting your hours for the chemical dependancy program and how to be a more 
assertive student to get what you need out of your pract
face to face hours and documentation for employment 

hemical dependancy students and alumni They 

icum site so that when you end your practicum you have the 

al dependency state exam Continue providing the workshops to prepare for the chemic

47. telecourse options are a great deal at ccs. ewu charges extra. 

48. Thank you for providing an affordable education to students. Also, please remind students that a community college 
degree is not a terminal degree; students can go on to 4-year colleges and graduate school if they so desire. 

49. I've talked with these gentelmen on a number of occasions.  If I spoke to them today, I would recommend they 
continue to do what they are doing and try to avoid making cuts to the math department. 

50. President Jim Williams invited regular students to join him for lunch and he was always asking for feedback from 
faculty and students.  It is too bad the other administrative people are not interested in doing the same...they should 
be interested in being involved ambassadors for SCC, in addition to what they are already doing. 

51. I love the way that the classrooms are set up with the student-teacher ratio. And I like the community feeling you get 
on campus. 

52. The faculty needs to be better organized 

53. i wish i could finish school and not have to worry about how. 



54. It would be helpful if more degree programs could be achieved by attending only in the evenings and on weekends. 
am very interested in a computer related degree, but I can't get an Associate degree via CCS because it would 
require me to attend during the day.  I can't because I have a full-tim

 I 

e day job. If the classes that are offered during 
 the day were also offered at nights or on weekends, I would register today.

55. There should be no limit on the amount of credits a student can take at a CC. 

56. keep up the good work. it was a good experience for me. 

57. why are the japanese students at mukogowa so segregated from the student population of sfcc and discouraged from 
cultivating friendships with them? 

58. Focus on keeping tuition costs reasonable. It's becoming almost impossible for those of us who do not qualify for 
financial aid to attend school. 

59. The best part of going to SCC is the access to the free tutoring. 

60. I had no idea there was a CCS Foundation scholarship until now. 

61. After graduating with a AA at SFCC and a BS in Environmental Science I assumed the Calculus and English classes 
from your school might be accepted by your school. I was dissappointed by the avarice of your school. I have always 
supported the CCS system until this moment. I will no longer. If a school can't stand behind it's academic classes and 
trust that its alumni can choose what classes they can take, then I have no trust in that school's education. 

62. Please send a list of benefits that are available as I had no idea until this survey all of the supporters, and good job! 

63. Hire qualified people to teach! Some "teachers" only have Bachelor's degree, which is an utter shame. It is absolute
unacceptable to hire people with Bachelor's degree to teach college level courses. Additionally, train the academi

ly 
c 

councilors to provide adequate assistance to students. Their dishonest guidance is bothersome to say the least. 

64. Be more lenient and understanding of peoples extinuating circumstances when it comes to financial aid and returning 
to SCC 

65. Had a really great experiance at scc and i would do it again 

66. The instructors at CCS work hard to ensure their students succeed. Thank you! 

67. Keep up the good work..  
Give Health Science bigger budgets.. give the physic's dept it's due.. Paul Skyler a long time former Prof there was a 
Physics God and was by far and away the best/smartest instructor to ev
level man. A former Nuke sub comander..  Bet you did not know that.
Now as for the echo... Fab program.. very tough.. too tough really..   
Dennis Carney runs a great program but needs too stay on his ADHD medience more often so he c

er set foot on either campus a true univesity 
.  

an slow down to 
normal human speed and be follow-able durning his lectures.. this has been a problem for years..! 

68. Thank you for the experience that you have provided for me. It has been a privileged consoling with you when I had 
questions. Mark you are the greatest. 

69. My experience at SCC came at a critical time in my life, and it was the catalyst for me in getting to where I am
an English major at Gonzaga. I made some lasting frienships while at SCC and my instructors always, without 
exception, treated me with respect. I am currently working

 now -- 

 at SCC as a Teaching Assistant in the InSync class; I am 
r students. happy to be able to give back by helping othe

70. Keep the great teachers you do have at all cost 

71. Increase the number of parking spots for students. Increase the number of areas that students may go to study 
quietly. Then new building had just been completed when I graduated, and it was wonderful. It would be helpful to 
leave classrooms not being used unlocked for students to use as study areas. You have no idea how hard they really 
are to come by!!! 

72. better counseling. have the school try to get ahold of the students that dont come in to make sure that they are still on 
now that somebody is there for them. track and k

73. more parking 

74. SCC is a very organized and well-run campus.  From applying for financial aid, to registering for classes, to locating 
student information online.  I had a wonderful experience at SCC and believe they have set the bar for other higher 
education institutions to meet/exceed. 

75. How I wish that the medical assisting program had evening classes or classes that followed each other. I had to 
out my winter quarter this 

drop 
year due to family issues and cannot continue my education until NEXT winter! I am very 

dissappointed. 

76. I would tell them to expand language offerings for business languages like Chinese and Japanese because they are 
becoming more and more useful as globalization increases. 



77. Clean up and maintain the SCC campus.  It looks like a dump and sends a bad message to current students.  From 
 carpet the place looks terrible.  Also, fund MORE science courses.  There is a huge shortage torn chairs to worn

here. 

78. cheaper textbooks! 

79. Keep up the good work. Further develop technical training programs at SCC. 

80. I do not know what I would say to them.  Let me think about it and get back to you on this one. 

81. I would like to find out more about the Alumni Association. 

82. Keep the cost of education down so the average Joe can afford to attend. 

83. My education has paid for itself many times over. 

84. SFCC - Needs to address the lack of parking.  It is frustrating, especially in this freezing cold weather to find a 
parking spot quite a distance from the building that your classes are in, especially when there is a empty parking lot 
for contractors that is never used. (Between building 19 & the Photo building). 

85. How important the students are and ever
students stopped attending they would be

y employee at the CCS needs to show them more respect than they do. If 
 out of a job..... 

86. Hi guys, how's it going? Nice weather huh? 

87. Don't get too wrapped up in cutting costs. 

88. G
student at Eastern.  A perfect preparat

reat job, the community college was a great start for me.  I was a 4.0 student there, and seamlessly became a 4.0 
ion for a four year college, but also has great two year programs as well. 

 
Thank you for a great experience! 

89. My attendance at Spokane Community College has provided me with the desire to bring my knowledge back as an 
instructor at SCC hopefully in the Fall. 

90. To please continue improving the campus environment with updates and making everyone feel welcome. 

91. teachers need to assist with finding places to do internship 

92. Make it harder, more like a WSU 101 class... Teachers go to easy on their students at SFCC and SCC 

93. Alumni Association is doing a great job. 

94. To kepp up the good job. They do their jobs well. 

95. correct the parking problem 

96. That Human services department needs a space devoted to workstudy students and TAs. So
effciently. This would alow them to serve the instructors and fellow students better. 

 they can do their work 

97. Please remember the diverse age of your students. Not every freshman is between 18 and 21. 

98. The counselors need more training and to be interested in their jobs. 

99. That we need to eliminate the smoking-groups in front of all entrances of SCC, - It is a shame for SCC that you can'
enter any of the school entries without inhaling secon-hand smoke. 

t 

100. revamp the science department. I struggled m
available. Ed, who worked in the science lab

y way through chem so it would have been nice to have tutors 
 would be a better teacher than i had. 

101. Offer a workshop on applying for scholarships. 

102. alumni shouldn't need a parking pass to use the gym facilities for an hour a day. 

103. Keep up the good work 

104. Find ways to better address student retention rates by assisting those that may be struggling with college demands. 
Many students feel they have very little support from the college. Some due to immaturity and some because of 

extra academics. Perhaps, a committee from student services can review the options for reaching students that need 
attention. 

105. I would discuss how we can elaborate on our partnership with Northern Quest, not only through Athletics, but other 
areas like academics as well. 

106. Mark Palek: When I went to SFCC the science department (chemistry) was TERRIBLE by my account and by many 
others. I seriously hope that there has been a change in staff since I attended. 
On the flip side, the Math department was GREAT as was my experience on the track team. 

107. Great faculty who is underpaid for what they do.  Specifically, Joe Mathesius is the best and most dedicated 



instructor at SCC in my opinion. 

108. please work on more effective protocols for removing teachers who are performing poorly 

109. I would need to know more about the Alumni Association focus group before I could participate. 

110. Keep up the good work, Joe. 

111. Thank you for the diverse education and the experience I recieved in preparation for further college classes. 

112. More parking and weight room access is needed(more hours). 

113. Service advisor school in the auto tech program would be a great course if you don't like being a tech but want to 
stay in the car business this is a great career I have been doing this for almost 20 years and the tech who decides h
doesn't want to do that is good with some schooling to learn 

e 
the skills customer service, computers, and keeping 

 some of the skills needed to learn paperwork organized are

114. To keep up the good work. 

115. Not sure at this time, would require further thought time permitting and information permitting regarding what I would 
say. 

116. Fix Human Resources at Riverpoint.  Probably the most inept people I have ever dealt with in my life.  (As a part-time 
staff member, not Alumni) 

117. I have no interest in talking with them 

118. Offer onsight day care for employees. 

119. Please try to avoid lay offs during this hard economic time. 

120. I had a a great experience and LOVED the Running Start Program!! 

121. This is a great opportunity for overaged (non-typical) college students, either wanting to begin a new career or 
advance in the current job. 

122. Keep up the good work.  SFCC was always a safe, comfortable and challenging learning environment.  If anything, 
keep supporting the extra-curricular activities and Arts, they're so valuable to our community. 

123. That I have enjoyed my experience at the college. 

124. I would tell them that some of the people in the financial aid office are extremely rude, unhelpful, and don't seem to 
know what they are doing. 

125. That SCC is a great school. I have learned alot not only through my studies but with the support of certain teachers 
and advisors. I am continuing in the nursing program and will only go to SCC due to these reasons. 

126. I really enjoyed my time at SCC and would recomend it to anyone. 

127. students at the iel are unaware of the scholarships availble, also students at the iel feel like they are isolated from ccs 

128. The school closer notifications are informing students well ahead of time. Thanks for that!  
If there could be a look into the VA coordinator at the SFCC campus. She seems to be having problems 
accomplishing her simple duties and basic job tasks there. I have and know of other veterans that have experienced 
problems dealing with her. Thank you 

129. Encourage furthering education past the community college level. Do this by really helping the student understand 
that this class might transfer, but this one won't. I felt I wasted a lot of time/money at the CCS level when I got to 
EWU. 

130. Stress more on getting into a 4 year college with getting scholarships and grants. 

131. The parking is horrible at SCC. Then you have the snow dumped in the far gravel parking lot, in no fashion, making it 
even worse to park there. Then you charge to park in that crap. Unreal. 

132. Telecourses and online courses are very helpful to students with busy schedules. Please increase the Science 
 quarter. Velma Matthew is great at teaching Biology but often treats the students 

ve had were very awesome. Please keep supporting the Art department and 
ity events. 

course offerings each
disrespectfully. Many of the teachers I'
also hosting fun commun

133. Keep up the good work 

134. They are doing a great job! 

135. The teacher Erin Cunningham Rudders was easily the most influential person I have ever met during any period of 
t extended education beyond highschool. While in opposite the teacher Mrs. Armstrong was easily the largest deteren

to my recommendation for anyone hoping to pursue natural resources as a degree from SCC. 



136. Consider offering scholarships to students who go on to higher education. 

137. I would say we are not all children.  Our time is as valuable as theirs; And College is not entry level to sweeping 
floors the way that it is programed now. 

138. I think this is a well developed alumni and way to be connected to CCS. 

139. That the cost of books and tuition is ridiculous.  There has to be ways to lessen the cost of books and tuition. 

140. Need to build the community of students better.... 

141. Having four year BS program should be offered for the network engineering program as opposed to the current AAS 
degree program which from my experience has not been helpful in obtaining employment in that discipline. 

142. Thank you for your services 

143. SFCC is a great idea on paper but really its not done well and it is flawed. The extra money spent on going to EWU 
he headache. The advisors at 

y not answer your questions but 
lf. On the positive side, most of 

as a freshman rather than getting an A.A. and transferring would have been well worth t
SFCC are basically worthless and why they are paid is beyond me. Not only can the
the can't even find the answer to your questions. I spent my two years advising myse
the instructors (not all some are really quite horrible) are very good. 

144. Higher education is important in Spokane because it is a densely poverty stricken city. 

145. Do everything in your power to treat faculty right, they are the backbone of the school 

146. We do not need new books every year. Two years is often enough. Books are so expensive and the information 
could not have changed in only a year. 

147. keep up being supportive and affordible for students. 

148. You should be more available. I didn't even know who the president was until after I left. Since attending Whitworth, 
we see our president out and about among the students and it's been nice to know that he is aware of what is going 
on with us around campus. 

149. I hope the Nursing program is more organized than when I went there.  I wish the counselors would have been 
omeone would have fired Peck before honest about the amount of time it would take to get a Nursing Degee. I wish s

I took Biology 101 from him. 

150. Please give more consideration to working students.  Especially those in rural Eastern Washington!! 

151. Establish on going fitness club for students who graduated from SCC and SFCC 

152. Stay focused on the acedemic rather than the fluff.  Be willing to e
mind. 

xpand with the goals of your students always in 

153. That I had a good experiance with the classes at SFCC.  I enjoyed learning from the teachers there. 

154. Poor life choices shouldn't be to obtain an advantage when obtaining financial aid, and social service programs. 

155. Counselors need to know their topics much better for class planning 

156. I'm really glad I went to SCC.  I loved in instructors and the small class sizes.  It was a perfect fit for me. 

157. Is there anyway to get more one on one help for those mathmatically challenged? As it is, you basically have to teach 
yourself something you do not understand. 

158. I would love to come back to the community colleges of spokane. do you have any scholarships available for white, 
middle class, 3.2 gpa students? 

159. Keep doing what you are doing and move the smoking areas further away from the doors. It would help if they 
monitored the present smoking areas for compliance 

160. The atmosphere at SCC is uncomfortable for "older" students. While my main campus was SFCC, I did attend a 
class at SCC and found it to be geared toward younger "certificate" students. 

161. It's been a long time since I went to school at SCC (late 1970s), so I don't know if what I had to say would have any 
validity. I would say that I had a great experience at SCC. 

162. I would tell them that instructors and counselors promise the sky if you get a degree and do not tell you that it i
unlikely that you will get a job in the field you get a degree in. 

s very 

163. That I appreciate all that they have done for CCS. 

164. As a student to whom English was a second language, I found   Voice articulation courses, taught by Val Clark at 
SCC, to be very important. Val is very passionate about that course, which she designed, and she possesses great 
experience and expertise. However, Val is in an honorable age and may soon retire.(I have not kept in touch w
for a while). I know how much these courses helped me in reducing my accent and improving pronunciation. I 

ith Val 
also 



know how immigrants struggle to be understood and how important proper pronunciation is in every-day life and 
ortant that SCC continue 
ffered to ESL students, for 

 wish I could say the same thing about EWU. 

especially on the job. With the U.S. having a lot of immigration, I therefore deem it very imp
to offer this excellent course even if Val retires. In fact, I would think that it should be also o
it is there that they can learn proper pronunciation best (at the very start).  
I think of SCC as an excellent two-year college. I had wonderful experience and my teachers were the best. I 
appreciated every one of them. I sincerely

165. Keep the aviation department strong and funded, as it's a great industry with lots of potential. 

166. It is hard to be interested in being involved in the alumni assiciation because I was in and out of SFCC so quickly and 
I do not live in the Spokane area anymore. 

167. Teachers that are 10 year'd need new evals. 

168. to have their counselors network better with the surrounding four year colleges to ensure that they KNOW what 
classes are transferable. 

169. Good job 

170. The Nursing program needs to get their NLN accreditation back. 

171. I have talked to Scott morgan before and I would say keep up the great work. My experiences where awesome at the 
college and I hope more people come to realize how fortunate we are to have IEL's. 

172. Keep tuition costs down 

173. your doing a great job! 

174. The SFCC campus is a very nice place to be and the Instructors and staff of the Hearing Instrument Specialist 
program are outstanding! I would recommend the program to anyone trying to get their degree in an on-line program 
for non-local. 

175. That this is a good program and I appreciate it.  I also like that membership is free because I paid when I went to 
school, I should have to pay after I graduated unless I want to donate to the school. 

176. I love the atmosphere of the community colleges. When I go there to work out I can really tell the students co
are very important from their interactions with staff. 

ncerns 

177. that the financial dept needs to get more congruent.  I went to SFCC.  My last quarter there I got told by financial aid 
verpayed and had to pay it before I could graduate. that they figured out I had been o

178. I would tell them that the school is fairly good but they need to upgrade on equipment for the computer classes, 
especially for hardware and software classes. It would also be nice for the IT department to have a few Mac's on 
hand to work with. 

179. N/A.  I speak with them frequently. 

180. When
I'm under the i

 I attended SFCC (Fall 1992-Spring 1994), the instructors were great, but the student services were terrible.  
mpression that this is still the case. 

181. Allow internships for various areas and work more closely in collaboration with local four year universities.  This 
should inclued the BA and MA students needing to have internships in various locations. 

182. good job 

183. Good Job 

184. I had a great experience and met some remarkable faculty & staff members that I am thabkful for on a daily basis! 

185. Thank you so much for all of your support with the foundations and programs at our school. 

186. make classes harder 

187. I would tell them to re-evaluate the transferability of credits so students can expand their education instead of start 
over. Right now a graduate with an associates certificate transfers in to a university with less than 1 years credit 
hours. 

188. Not interested in joining Alumni assoc. 

189. That I was greviously dissapointed in the instructors help to tell me about the options and when they would happen 
and the effects of that timing with the timing of other ellectives in context to my classes. 

190. Assistance needed to students over the age of 35. 

191. Make advising play a bigger role in students time there.  Instead of having a few advisors to advise thousands of 
students going in hundreds of different directions, put more advisors in the departments and encourage, enable and 
compensate faculty for playing an advising role because they provide excellent information that advisors were unable 



to. 

192. I would thank them for the opportunity to grow and ask why the cafe food is so expensive and why is there no juic
bar!?! 

e 

193. I appreciate our continued partnership (I do Community Relations at Northern Quest Resort and Casino) and respec
the educational opportunities you give our community. 

t 

194. Put more information out, not alot of individuals are aware of the alumni association. 

195. The new events that have been comming through are great.  I esspecially like attending lectures.  The music in the 
SFCC cafe is a good touch! 

196. I would encourage them to do all that they can to keep the IELs open and operating. Also to thank them for having 
us especially in the outlying areas, this is the only way to further our education. the IELs. For many of 

197. Keep up the good work. SFCC has a difficult role of providing a serious education in the minds of entering high 
school students. It isn't really a vocational school, yet it has to promise an academic foundation for a four-year 
institution. I appreciate all the work that has been done and the preparedness I have for my current school. 

198. That the culinary department is a great department to have and they need all the financial help they can get. 

199. Keep up the good work. 

200. I appreciate their leadership and want to know how often they introduce themselves personally with individual 
students throughout the quarter? 

201. Please remember people that work two jobs and raise a family while completing their degrees and try to share some 
 for resources with them.Although it is important to help low income some of us that work very hard to provide more

our families while attending scholl could use a little extra help also. 

202. The out of state tuition is way to expensive. 

203. I would tell them that the Community Colleges of Spokane are an excellent value for the money, and that  I was very 
happy with nearly all my instructors and the courses I took there. 

204. After I graduated I received no assisitance in finding a job, and I still haven't found one r
Degree. We were told that we were pretty much on our own. That to me is unacceptable

elated to my FireScience 
 and left a sour taste in my 

mouth. 

205. that the Janitorial Crew, especially Mike Forester & Bob of the night shift are the biggest assets to SFCC's overall 
image. Their hard work and efforts to maintain the school functioning in a cleansy manner speaks louder than words. 
Their hard work is worth recognition and public admiration. 

206. contact me to find out how to Bring Dr. Patch Adams to Community Colleges of Spokane! 

207. Thanks for your hard work! 

208. Your counselors are key to student retention. I have had several confusing and discouraging encounters with 
counselors at SFCC main campus. Specifically, getting inconsistent information from counselors that resulted in 

y reason why I kept attending SFCC was because of your IEL SFCC 
, Cheri Johnson. She was patient, knowledgable, understanding, and most 

ic and personal goals.  
rkforce Education and Development this summer from Southern Illinois 

conomic crisis as an 

wasted time and money. However, the onl
counselor at Fairchild Air Force Base
importantly genuinely cared about my academ
I will be receiving my Bachelor's Degree in Wo
University and I am passionate about equal access to education. I encourage you to view this e
opportunity to be a beacon of hope to those who are striving to improve their lives. If you can incorporate this 
message into your marketing strategy and reach out to the community, people should respond accordingly. 

209. I love your schools-the instructors rock! 

210. the ccs was the gate way to my current success 

211. No more graduation ceremonies in the gym. That is embarrassing for the school and quite ghetto! 

212. Need to listen to student's input/complaints regarding professors more, especially when reports are consistent 
quarter after quarter 

213. I am happy to see a stronger shift to support and work with 'non-traditional' students.  When I attended, there were 
still some instructors that didn't appreciate how hard some of us worked at keeping a full time job and going to 
school.  That is one of the biggest benefits you could offer today. 

214. I had a wonderful experience attending SCC and returning to college at 54 years old in 2004.  I was awarded the 
2005 Spokane Community Colleges Foundation Scholarship and the 2006 WAVE Washington Award for Vocational 
Excellence because of instructors David Edwards, Rose Poroit and Jason Herbst.  I was accepted into the 
Washington State University School of Architecture after I graduated from SCC in 2006 with an AAS Degree in 
Architectural Technology.  I am in my third year at WSU with double majors of Art and Architecture and will graduate 



in 2010.  I plan on attending Carnegie Mellon University in Pittsburgh for a Masters in Architecture.  Thank you SCC 
for launching me on my new academic and professional career. 

215. Please get a veterinary tech program the only school that offers it is Apollo and there are a lot of student who would 
love to do this program yakima valley cc is the only other college in eastern washington that offers this two year 
program. 

216. Would go into detail (with a certifed letter) about some possible misappropriation of funds in the SkillsUSA program 
due to unscrupulous Advisors. Have records to show discrepancies regarding spending and witholding computers, 
cameras, software and other tools that Students should have access, not at the last second just before out contests
and tests. Question: Where does the equipment (ie. Club computers, cameras) go to when new ones are bought 
from year to year? Are Teachers and Advisors the ones who get to use them nearly all the time and even keep them
when the school year is over? Where are the financial records of donations coming in and given out in

 

 
 prizes and 

ach 3-4 quarters of strait AutoCad when the Industry Leaders want grads to be able 
ent Desktop LDD...software needs to 

minutes of instruction and could not interrupt to ask a question while he was teaching the other 

such? Also why does the CCC te
to use RevIt, SolidWorks, Microstation and be proficient in LandDevelopm
match the needs of the workplace...PROFIENCY! Plus the program needs more teachers, one teacher should not be 
teacher simultaneously and jumping from classroom to classroom across the hall double booked. Somedays we were 
lucky to get 10 
class...Even if some are on scholarships, taxpayers should be getting 2 teachers not one teaching 2 classes in the 
same hour! Likewise, we kept getting kicked out of our main lab classroom and the software we need to use is not 
loaded at any other location and only one program in the Tutor Lab.....get more site licenses, please! 

217. There are two points I would make. 
1-parking must be expanded, and enforcement needs not to be so anal. 

nt. I know more students would participate if given 2-The lack of recycling bins shows a lack in care for the environme
the chance. 

218. Overall, with respect to Engineering, Math, and Science; Spokane Falls did a very good job at preparing me. Very 
 United 

ority. 

strong departments which would greatly benefit from increased funding/allocation of budgets. In order for the
States to lead the free world we must focus on maintaining and increasing our workforce of Engineers, Scientist, and 
Mathematicians. These areas must be the highest pri

219. Hi, what is your salary? 

220. Overall I am satisfied with the courses and instructors at SCC. 

221. Enlarge the Nursing program and make it easier to get accepted 

222. I would tell them Thank you first of all for maintaining such a nice campus and keeping instructors that are well 
dged, friendly, and helpful in their teachings. knowle

223. CCS is a great network for completing your first two years of college. I benefited specifically from the Newport IEL 
through that site, i.e. physics and other lab sciences and the 

y professors at SCC or SFCC would help with that. It would 
to drive all the way in. Fall '07 I 
ay. That was nearly my financial 

 

site. It would be nice if there were more classes offered 
higher math classes. Setting up iTV courses taught b
allow students in the outlying areas to take classes at SFCC or SCC without having 
had to drive into SFCC 5 days a week. The drive took me an hour and a half, one w
ruin just from the gas cost alone. Other than that, CCS has been a very positive experience for me, overall.

224. great job 

225. Hello, You should really make sure classes line up as best as possible with UW classes. 

226. Thank you for making all the school clean and friendly. 

227. The costs of textbooks and the amount we get back when we participate in "buy back" 

228. I would have liked to have an instructor with a teaching degree instead of "life experience" as the head of the 
department. I felt let down by the program after finishing my clinicals. It was only then t
had to learn concerning "the basic knowledge" neede

hat I realized how much I still 
d to survive in the cardiovascular technician field and the 

d information needed to pass the RCIS exam...many items on the practice software were never even 
ughout the two year program. 

advance
discussed thro

229. protect jobs 

230. When I attended 2001-03, the events hosted by SFCC were a waste of money.  I say this because some of us 
students would mosey into some of the parties in the SUB to find them uninteresting and wasteful.  Personally, I 
would have been interested in a speaker in the sciences (maybe a researcher or businessman).   
On a lighter note, I loved the Shakespeare plays!!!!! 

231. Thank you! 

232. Build a parking garage 

233. Make the fee affordable. 



234. My last instructor, Mr Turnbull, i believe, was a bad choice for the electronics department. He should have spent 
some time accompanying another instructor before taking on a class of his own. He was a very knowledgable man, 
but he did't seem to know how important his position was. Being my final instructor for the course, he did nothing to 
help in my exiting the program and I was basically left to find my own place in the work force. For that type of work, i
helps to have an endorsement. 

t 

235. Hi Mr. Morgan! I am doing well and am re-entering CCS IEL to obtain a Retail Management Certificate to be able to 
move into a management position at our local Safeway. 

236. I enjoyed all of my experiences except for the attendance policies as we are usually adults maintaining lifestyles 

was 
alth of knowledge in the field.  She drove my interests in 

the field to expand beyond what I had originally intended to set my sights on. 

outside of school, i.e. work, children, etc. Also, I felt that anytime I had to deal with the paperwork aspect of 
schooling, it was much more of a hassle than necessary and I always felt like I was being run around to the point of 
exasperation and wanting to give up in frustration. In addition, when I finally decided on esthetics, Kerri Moore, 
such a wonderful and attentive instructor with an amazing we

237. The percentage of classes taught by adjuncts is ridiculous. These people should be hired full time. 

238. Good Job 

239. Ensure that students don't abuse the teacher evaluations.  Ask students if they have had "direct" interaction or 
clinicals with the instructor being evaluated, or in what capacity the instructor has taught them.  Will weed out biases 
of students that have not been taught directly by an instructor. 

 


